
June 26, 2003

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street, SW

Room TW-A325

Washington D.C.  20554

Re:  Consumer Complaint Log 2002-2003

Dear Ms. Dortch:

Thank you for the opportunity to provide you with the information on Indiana’s consumer complaint logs for June 1, 2002 through May 31, 2003.  I have enclosed an original and four copies of the following documents as well as a supporting diskette:

· Letter from Relay Indiana Sprint Account Manager  6/26/03

· Complaint Tracking for Indiana (Annual Complaint Log)

· Annual Summary Log

· Annual Tally Report

· Indiana Telephone Relay Access Corporation (InTRAC) Inquiry/Complaint Log

All of the consumer complaints regarding Relay Indiana Service have been resolved satisfactorily under 180 days.  Sprint recorded 51 complaints and InTRAC received a total of 1 complaint.  A narrative of resolution accompanies each customer call.

If you need more information, please contact me at 317-334-1413 or by email, INRELAY@aol.com.

Sincerely,

Ginny Barr

Director of Operations

CC:  Greg Gantt, Indiana Sprint Account Manager

Enc.


