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July 20, 2003
Ms. Erica Myers

Federal Communications Commission

Consumer & Governmental Affairs Bureau

445 12th Street, SW, Room 6-A432

Washington, DC  20554

RE:  CC Docket No. 98-67 – Telephone Relay Service (TRS)

«City»

 MERGEFIELD State «State»  «PostalCode»
Dear Ms. Myers:

In accordance with the FCC’s mandate attached are South Carolina’s files addressing our State’s Complaint information for the period June 1, 2002 – May 31, 2003.   As required, I will also file electronically on the FCC website.

· Annual Complaint log includes the number of complaints received that allege a violation of federal TRS minimum standards, the date of the complaint, the nature of the complaint, the date of its resolution and an explanation of the resolution.
· Annual Summary includes total outbound calls, total complaints for the reporting period June 2002 - May 2003, and percentage of complaints to total outbound calls information.

· Annual Tally Report will be total complaints by category.

If any further information is needed, please advise.

Best Regards,


Taffy K. Hardin

TRS Administrator –South Carolina

c:   Gary E. Walsh, Executive Director, PSC 

      Bruce F. Duke, Deputy Executive Director, PSC

Attachment #1: Complaint Log Summary for Period of June 1, 2002 – May 31, 2003

Attachment #2: Summary of Complaints for Period of June 1, 2002 – May 31, 2003

Attachment #3: Annual Tally Report for Period of June 1, 2002 – May 31, 2003
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