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TRS Complaint Summary

           Public Service Commission of West Virginia

June 1, 2002 to May 31, 2003

June 2002

No complaints.

July 2002

No complaints.

August 2002

Customer complained that the CA did not keep him informed of the progress of his call. Pennsylvania Relay Center apologized to the customer and offered to place the call for him.

Customer complained that the CA had hung up on her. Maryland Relay Center apologized to the customer and suggested she set up a profile for automatic VCO to assist with her calls.

September 2002

Customer complained that the CA had hung up on him/her. National Customer Care Center apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.

October 2002

No complaints

November 2002

Customer complained that he/she had to wait a long time to reach a CA. Account Manager at Relay Customer Service Line explained that 711 works for several different call types and suggested that the customer ser up an RCP for easier call identification.

Customer complained that the CA hung up on her. Pennsylvania Relay Center apologized for the inconvenience and assisted her with another call.

December 2002

Customer complained that the CA hung up on him/her. National Relay Center apologized to the customer for the inconvenience.

January 2003

No complaints

February 2003
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TRS Complaint Summary

           Public Service Commission of West Virginia

June 1, 2002 to May 31, 2003

Customer complained that the CA was rude and did not provide ID. National Relay Center apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.

March 2003

No complaints.

April 2003

No complaints.

May 2003

No complaints.

