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	Date of Complaint
	State Program
	Nature of Complaint
	Explanation of Resolution or Status
	Date Resolved

	3/24/04
	Fl
	Disconnect/Reconnect during calls
	Called customer on 3/24 and on 3/29. Advised customer to check if she had Call Waiting. Blocked Call waiting and resolved disconnection problem. 
	3/24/04 & 3/29/04

	3/30/04
	FL
	Echo sounds
	Sent consumer tips on echo.  
	3/30/04 and 3/31/04

	4/8/04
	FL
	Echo Sounds
	 Sent consumer tips on echo. Followed up with customer and Customer satisfied. 
	4/21/04

	4/18/04
	FL
	Echo and static on line
	Emailed customer echo memo describing how to resolve echo sounds.
	4/19/04

	4/21/04
	FL
	Dialing Issue
	Told customer needed 7 digit #, not just "*98" code. Confirmed calls are now successful.
	4/21/04

	4/22/04
	FL
	Sound Quality; Echo sounds; Accuracy of captions
	Emailed cust. with suggestions.
	4/22/04

	4/23/04
	FL
	Dialing Issue
	Tech support researched data and found that the customer is actually dialing from a number with a 772 area code even though their work number is 941 area code.  Customer satisfied with finding. Will contact phone administrator.
	4/26/04

	5/3/04
	FL 
	Unable to make captioned call during part of the evening of 5/2/04. 
	Resolved overnight by Captioning Center/technicians.
	5/3/04

	5/13/04
	FL
	Echo Sounds
	Sent tips to reduce echo via email.  Customer will let us know if they need further assistance.
	5/13/04

	5/25/04
	FL
	Echo Sounds/Static 
	Provided customer tips on setting volume. Did test call. Asked for more details on static. Ongoing assistance to customer.
	5/26/04

	5/26/04
	FL
	Billing Issue
	Customer was advised they may make long distance calls at no cost until billing resolved for 10-10 calls.
	5/26/04

	5/27/04
	FL
	Attempted Spanish captioned call
	Confirmed that Spanish speaking captionist was available/logged in at the captioning center. Instructed caller on how to enable Spanish captions in their CapTel phone.
	5/27/04

	
	
	
	
	



