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State of New Jersey

Board of Public Utilities

Division of Telecommunications

Two Gateway Center

Newark, New Jersey 07102








June 3, 2004
Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street, S.W., Room TW-A325

Washington, DC 20554

Dear Ms. Dortch:


The New Jersey Board of Public Utilities received a total of 26 written complaints during the period of June 1, 2003 through May 31, 2004, which alleged violations of FCC rules, all from one individual.  No other complaints either oral or written of any kind were received by the Board during this time period.  Of these 26 complaints 23 concerned garbled numbers on VCO calls, 1 involved inability to obtain carrier of choice (this customer’s preferred carrier was not one of the carriers originally working with relay but was added later) 1 dealt with CA proficiency in handling a call which connected to an answering machine, and I involved noise on the line.  The garbled number problem is rarely encountered by the provider except with this customer, whose problems in this area several years ago diminished substantially when his TTY was repaired.  In addition to these 26 complaints, which were all passed on to the service provider, the service provider received directly, a total of nine complaints and a copy of their summary of these complaints is included herewith as part of our response.








Sincerely,








Signed










Anthony Centrella, Director








Division of Telecommunications

