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June 18, 2004
DA 04-1599
CC Docket No.98-67 
MARLENE H DORTCH

OFFICE OF THE SECRETARY

FEDERAL COMMUNICATIONS COMMISSION

445 12TH STREET SW

ROOM TW-B204
WASHINGTON DC 20554



Re:  Submission of 2004 Annual Log Summary of TRS Consumer Complaints

Dear Ms. Dortch,


In accordance with DA 04-1599, released June 2, 2004 at CC Docket No. 98-67 enclosed please find an original and four (4) copies of the annual consumer complaint log summaries for the Pennsylvania Telecommunication Relay Service (TRS) for the 12-month period ending May 31, 2004.  Also, please find a copy of the complaint log summaries on the enclosed 3.5 inch diskette.  AT&T, as the provider for Pennsylvania TRS, has maintained the consumer complaints, and has prepared the enclosed complaint log summaries.


If you have any questions or need additional information, please call Eric Van Jeschke at (717) 783-3850.






Sincerely,







Robert A. Rosenthal







Director







Fixed Utility Services

Cc:  
Eric Van Jeschke

Erica Myers, Consumer & Governmental Affairs Bureau, Disability Rights Office

478373

