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July 19, 2004

June 24, 2004
Marlene H. Dortch
Office of the Secretary

Federal Communications Commission

445 12th St, SW, Room TW-A325
Washington, DC  20554

RE: FCC Public Notice DA 04-1599
As required by FCC, South Dakota is submitting their annual consumer complaint log summary for the 12-month period ending May 31, 2004.  CSD (SD's Relay Provider) has maintained a log of all consumer complaints that allege a violation of the federal minimum standards for Telecommunications Relay Services.  SD is filing a Complaint and Summary log along with a report that indicates the number of complaints received for SD.

1. Annual Complaint logs includes the number of complaints received that allege a violation of federal TRS minimum standards, the date of the complaint, the nature of the complaint, the date of its resolution and an explanation of the resolution.

2. Annual Summary includes total outbound calls, total complaints for the reporting period June 2003 - May 2004, and percentage of complaints to total outbound calls information.

3. Annual Tally Report will be total complaints by category.

As SD's Relay Provider, CSD has maintained a log of all consumer complaints that allege a violation of the federal minimum standards for Telecommunications Relay Services.  This log contains a summary of the total number of complaints received for each type of complaint on a month-to-month basis and provides totals for this twelve-month period.  SD is confident that CSD's records and systems will support any additional requirements, should the FCC order them.   If you have any questions pertaining to this complaint log please contact Janet Ball at (605) 773-4547.

Sincerely,

Grady Kickul

Division Director/DRS

Department of Human Services
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