112 STATE STREET
FAX: 802-828-2342

DRAWER 20
TTY (VT): 1-800-734-8390 

MONTPELIER, VT 05620-2601
e-mail: vtdps@psd.state.vt.us

TEL: 802-828-2811
Internet: http://ww.state.vt.us/psd
[image: image1.png]



STATE OF VERMONT

DEPARTMENT OF PUBLIC SERVICE
June 25, 2003

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street, S. W.

Washington, DC 20554

Re:
Annual Log Summary of Consumer Complaints Concerning TRS

Dear Madam Secretary:

Enclosed for filing with the FCC in compliance with 47 C.F.R. §64.604 are an original and four copies of the Complaint Log Summary for the Vermont Telecommunications Relay Service. In addition, a 3.5-inch diskette is enclosed, which includes the complaint log of Sprint for Vermont as the VTRS vendor (Excel). Please note that no consumer complaints alleging a violation of the federal minimum standards for TRS were filed directly with the Vermont Department of Public Service during the period in question.

Sincerely,

Deena L. Frankel, Director for

Consumer Affairs & Public Information

Enclosures

