
OREGON Public Utility Commission

Letter dated June 15, 2001

Received DRO 6/18/01, from Damara Paris, Manager.

Letter included:

-Letter from OTRS account manager summarizing the Complaint Log Process

-Complaint Log

-Summary of resolution of all complaints

Summary stated the following:

Attachment #2. Summary Log for June 1, 200 to May 31, 2001 Oregon Relay. For this period, Sprint processed 824,154 total outbound calls on behalf of Oregon Relay recieving a total of ninety-nine (0.01%) complaints.  All ninety-nine complaints were filed with supervisors at one of the eleven Sprint TRS centers.  All of these complaints were resolved in a timely fashion.  None of these ninety-nine complaints were escalated for action to the State of Oregon or to the FCC.


