
Appendices

a.)
Copy of State Law

b.)
Copy of Request for Proposal
c.)
Copy of Consumer Complaint Logs, 2001 & 2002

d.)
Sample of Monthly Report on AZRS Percent of Calls Answered 


Within 10 Seconds

e.)
Relay Modalities

f.)
CA Training Outline

g.)
CA Pledge of Confidentiality and Code of Ethics
h.)
Complaint Process
i.)
Handling of Emergency Calls

j.)
Disaster Recovery Plan

k.)
Call Volume and Answer Performance Chart
l.)
Outreach and Education Program
m.)
Sample of Oral-to-Type Test

n.)
Test Results for all AZRS CAs

