
Outreach and Education – Arizona Relay Service

MCI believes that community outreach and education is an integral part of the Arizona Relay Service. In addition to increasing public awareness and receptivity to the service, outreach and education provides an opportunity for the consumers to have a voice in the operation of the service.

MCI has extensive experience in designing and implementing promotional campaigns to increase awareness of relay service. Its outreach and education effort is geared primarily to people who are hearing, hard of hearing, late-deafened and speech disabled. In other words, groups who traditionally are not familiar with or do not use the service.

MCI also believes that consumer input is an indispensable tool fundamental to providing and maintaining quality relay service. As such, outreach and education personnel actively solicit and respond to customer inquiries, suggestions and comments.

Arizona is a diverse state with distinct rural, Native American and Hispanic communities. MCI’s outreach program is designed for portability and flexibility with respect to content and presentation. This combination enables outreach and education personnel to address the unique needs of the audience.
MCI maintains a full-time position that is devoted to conducting Arizona Relay Service outreach and education activities. MCI’s outreach and education activities include both formal (presentations, workshops and instructional seminars) and informal (individual contacts with customers, service providers and businesses) contacts. MCI also provides forums for its traditional customer base to communicate new relay features, to enable them to better understand of how to make the most effective use of relay service, and to provide an opportunity to express feedback on service quality or to their desire for enhancements. These activities are conducted in an audience-appropriate format and are supplemented with promotional materials, descriptive presentations in PowerPoint, and hands-on demonstration of the service. MCI announces activities on public listserves, and flyers and announcements in the local communities.

In identifying the audience and preparing presentations, MCI works closely with the Arizona Commission for the Deaf and the Hard of Hearing (ACDHH) and a variety of statewide and community-based resources, including but not limited to:

Cooperative programs under the Arizona Schools for the Deaf and the Blind

State Vocational Rehabilitation agency

Tribal Councils

United Cerebral Palsy offices

Local Chambers of Commerce and Visitor Centers. 

MCI’s outreach and education program interfaces with deaf, deaf-blind, hard of hearing, late-deafened, speech disabled, and hearing people and their organizations and service providers, including, but not limited to:

Arizona Association of the Deaf

Clubs and organizations of and for the Deaf

State and local SHHH Chapters

Tucson Hearing Society

Local ALOHA Chapters

Local Independent Living Centers

Associations of Retarded Citizens

Cerebral Palsy Foundation

Local Tinnitus Self-Help goups

State and local A.G. Bell Association of the Deaf Chapters

Listen, Inc.

Associations of Late Deafened Adults

Arizona State Schools for the Deaf and the Blind, and Cooperative Programs

Local organizations of people who are Hard of Hearing

Local Organizations and Centers for Senior Citizens

The outreach and education activities designed to inform the general community about availability of the AZRS are conducted by contacts with and presentations to businesses and professional organizations including, but not limited to:

Health care organizations

Rehabilitation organizations

Residential/day care institutions

Civic Associations

Local and state government

Chambers of Commerce

Colleges and Universities

Speech and Hearing Centers

Hearing aid dealers and professional associations

Other professional organizations

Elementary, secondary and post-secondary schools

Public service organizations (Lions, Sertoma, etc.)

MCI incorporates a variety of outreach strategies, which components include, but are not limited to:

Training workshops and seminars for AZRS users.

Sponsorship of community events.

Advertising in consumer and business newsletters.

Media advertisements and public service announcements (e.g. display ads, television, radio, etc.).

Open captioned Public Service Announcements or programming.

Local orientation and training workshops/seminars.

“Open” community/public forums.

Outreach & Education Activities, February 1, 2002 through June 30, 2002

A summary of outreach and education from February 2002, when MCI assumed the Arizona Relay Service contract, through June 30, 2002 follows.

Outreach and education activities include giving presentations, literature dissemination, participation in trade shows and Town Hall meetings, and ad placements in publications. MCI has two Outreach and Education personnel who conduct activities in Arizona, both of whom attended a week-long Hard of Hearing Professionals training sponsored by the Arizona Commission for the Deaf and the Hard of Hearing (ACDHH), and held June 2-7.

In addition to the Arizona Relay Service Open House held on May 31, major outreach and education activities conducted during this reporting period include:

· Exhibits/Trade Shows. AZRS literature was disseminated from an exhibit booth at the following events:

· Renaissance Festival, Deaf and Hard of Hearing Day

· 14th Annual Arizona Indian Council on Aging Conference and 6th Annual Conference on Advocacy for American Indians with Disabilities

· Deaf @ Work Job Fair

· Arizona Governor’s Council on Aging Conference

· Phoenix Chamber of Commerce Business Expo

· Arizona Technical Assistance Program (AzTAP) Conference

· Formal Presentations/Literature Dissemination. In-depth presentations were made and literature disseminated at the following locations:

· Services Maximizing Independent Living and Empowerment (S.M.I.L.E.), Yuma

· El Mirage Elementary School, Deer Valley

· Canyon del Oro school

· 14th Annual Arizona Indian Council on Aging Conference and 6th Annual Conference on Advocacy for American Indians with Disabilities

· Governor’s Division for the Prevention of Family Violence

· Cactus Cochlear Implant Club, Scottsdale

· Arizona State Schools for the Deaf and the Blind, Regional Cooperative Programs Managers Meeting

· ACDHH Town Hall, Tucson

· ACDHH Town Hall, Phoenix

· Hard of Hearing Conference

· Initial Presentations/Literature Dissemination. Brief presentations were made and a supply of literature provided to staff for dissemination at the following locations:

· Arizona Center for Disability Law

· Arizona Association of Homes and Housing for the Elderly

· Valley Center of the Deaf

· Carl T. Hayden Veterans Medical Center

· Arizona Bridge to Independent Living

· United Cerebral Palsy

· Maricopa Medical Center

· Camelback Family Clinic

· Ear Foundation of Arizona

· Good Samaritan Medical Center

· St. Joseph’s Hospital

· Thunderbird Samaritan Medical Center

· Department of Economic Security – Rehabilitation Services & Aging

· Muscular Dystrophy Association

· Office of Child Care Licensure

· Phoenix Jobs Program

· American Advisory Group, Incorporated

· Coconino Public Library

· Prescott Resort

· Prescott College

· Yavapai County Sheriff’s Office

· Flagstaff Parks and Recreation

· Coconino Community College

Materials Development/Advertising

AZRS Access Numbers. The AZRS access numbers were placed in COPD, VCD and TDI publications, as well as on the ACDHH Web site.

Business Brochure. Designed and printed 2,000 brochures/posters to be used in the “Relay Friendly” business initiative.

True Caller ID article. An article describing True Caller ID was disseminated through the list-serve managed by the Arizona Commission for the Deaf and the Hard of Hearing. Copies were also provided to the Community Outreach Program for the Deaf and the Valley Center of the Deaf for distribution through their newsletters. The article is intended to inform Arizona Relay Service users about this feature, which is unique to MCI Global Relay.

“Arizona Senior World” advertisement. An Arizona Relay Service ad appeared in the June issue of Arizona Senior World.

· Community Involvement. MCI personnel participated in the following activities:
· Galveston Elementary school to participate in "Library Month"
· Deaf-Blind Group

· Arizona Lectureship Series

· Sonoran Deaf Women “Rise and Shine” Breakfast

· Arizona “Black Widows” Spaghetti Dinner

· Grand Canyon State Recreation Association of the Deaf (GCSRAD) events


