
LOUISIANA RELAY SERVICE HISTORY

By Act 660 of 1988, the Louisiana Legislature established a $0.05 per month surcharge on all telephone access lines beginning September 1, 1988 and dedicated to the creation and implementation of telecommunications relay services (“TRS”), and charged the Louisiana Commission for the Deaf (“LCD”) with the responsibility for the TRS program.  The LCD formed the Telephone Access Program Board (“TAPB”) to implement LCD’s directives under Act 660.  The TAPB determined that the $0.05 per month surcharge would be insufficient to fund all aspects of TRS.  When the TAPB requested help in obtaining additional funding, the LPSC undertook to ascertain additional funding sources and created the Deaf Task Force (the “DTF”) to make recommendations on that issue.


In July 1990, the Americans with Disabilities Act (the “ADA”) was signed into law.  The ADA provided that, within three years after July 26, 1990, each common carrier providing telephone voice transmission services shall provide TRS.  The ADA provided that if a State had a certified program for implementing intrastate TRS, each common carrier in that State would be considered in compliance with the implementing regulations if the common carrier was in compliance with the certified State program.


In its Order No. U-17656-A, the Louisiana Public Service Commission (LPSC) accepted responsibility for the development and review of options to effect compliance with the telecommunications provisions of the ADA, particularly the requirements as to the provision of intrastate TRS.  The LPSC created and authorized the Louisiana Relay Administration Board (“RAB”) as a charitable organization to oversee TRS operations, in particular, the establishment, administration and promotion of a statewide program to provide access to all telecommunications services by persons who are deaf, deaf/blind, and others such as severely hearing disabled or severely speech disabled which includes but is not limited to the creation of a telecommunications relay service to function as a communications bridge between members of the deaf and hearing citizenry.


The LPSC in Order U-17656-B accepted RAB’s recommendation as to the choice of the initial contract provider of TRS and authorized the collection of an $0.11 per month access line charge by telecommunications providers as an additional funding source for TRS, that is, to the extent that such funds were required in addition to the $0.05 per month existing charge to provide intrastate TRS in compliance with the ADA.  Due to RAB’s effective management of the funds it has received, RAB has accumulated funds over and above RAB’s current needs for the payment of the current contract provider of TRS and other appropriate or necessary RAB expenses and costs.  At the request of members of the LPSC, RAB was requested to study the use and appropriate investment of the Accumulated Fund as a future source of funding of intrastate TRS in lieu of the $0.11 per month access line charge imposed on ratepayers in the State of Louisiana.

AUTHORITY FOR THE LOUISIANA RELAY SERVICE

Louisiana Relay Administration Board’s duties are to:

1. Establish, administer and promote a statewide program to provide access to all public telecommunications services by persons who are deaf, deaf/blind, and others such as severely hearing disabled or severely speech disabled.  This program will include but is not limited to the creation of a telecommunications relay service to function as a communications bridge between members of the disabled communities and the public at large.

2. The RAB will promulgate such procedures, regulations, rules and criteria and may also take other action necessary to implement and administer this program where not otherwise prohibited by law.  The Americans with Disabilities Act (ADA), Public Law 101-336, specifies that the FCC will prescribe regulations to implement telecommunications relay services for persons with a hearing and/or speech disability.  These regulations will establish functional requirements, minimum standards, guidelines, and operation procedures.  The regulations may provide for mandatory items or service enhancements that are not included in this RFP.  When the regulations are issued, the RAB will work with the vendor to ensure that all requirements are met.

3. The RAB will consist of five members.  Members will be the chairman of the LPSC or his designee, the chairman of the Louisiana Commission for the Deaf or his designee, the chairman of the Deaf Task Force or his designee, the chairman of the Louisiana Telephone Association or his designee, and the chairman of the Telephone Access Program Board or his designee.

STRUCTURE OF RAB


The Relay Administration Board was established by the LPSC, in Order # U-17656-A, in response to the Louisiana Commission for the Deaf’s recommendations to delegate the authority to the LPSC for the implementation of the RFP process.  LPSC Order # U-17656-A required RAB to administer a program of universal access which includes the provision of telecommunications relay services.


The RAB retains strong oversight and makes decisions in the administration of the Louisiana Relay Service.

FUNDING


Following an extensive analysis performed through RAB and its consultants, the Louisiana Public Service Commission, in its Order No. 17656-C, dated February 26, 2002, authorized the cessation of the $.11 per access line used to partially fund the telephone relay and further, authorized the establishment of a Trust Fund to fund in part the relay using accrued funds.

Please refer to Tab 1 for surcharge information.


