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September 22, 1999

Mr. Gilbert Becker

Assistant Director

Telecommunication Access of Maryland

Office of Information Technology

Maryland Department of Budget & Management

301 W. Preston Street, Room 1008
Baltimore, Maryland 21201-2305

Ms. Helene Courard

State Attorney - Government Affairs

Qwcst Communications Corporation

4250 North Fairfax Drive

Arlington, Virginia 22203

Re: Telecommunications Access of Maryland Complaint

Dear Mr. Becker and Ms. Courard:

By letter dated June 23, 1999, the Maryland Department of Budget and Management, Office of Telecommunications Access of Maryland (“TAM”) filed a complaint against Qwest Communications Corporation (“Qwest”). TAM alleges that Qwcst, a certified interexchange carrier in Maryland, has refused to make its long distance services accessible via Maryland Relay and that this refusal is contrary to the Americans with Disabilities Act (“ADA”) and Federal Communications Commission (“FCC”) regulations.
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On September 10, 1999, Qwest responded to the complaint. Qwest contends that an interexchange carrier’s participation in the relay program pursuant to FCC regulations is voluntary. Qwest also noted that this matter was Currently pending before the FCC.

On September 14, 1999, the FCC issued a Public Notice reminding “all common carriers of their obligation to provide access to their services via telecommunications relay service (TRS) throughout the area(s) in which they offer telecommunications services.” The FCC also stated that “[t]o satisfy the ADA’s mandate, the [FCC] adopted comprehensive rules delineating the TRS obligations of carriers, including a requirement that interexchange carriers (IXCs) provide equal access for TRS users 47CFR §64.604(b)(3).”

The recent Public Notice of the FCC resolves the complaint currently before this Commission. In light of the FCC’s conclusion that all IXC’s must provide access to TRS users, the Commission hereby directs Qwest to provide access to its services through the TRS within sixty days of the date of this directive.


