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ADDENDUM # 1

PROJECT NO. DBM- 050R280035

MARYLAND TELECOMMUNICATIONS RELAY SERVICE

This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information contained herein is binding on all offerors who respond to this RFP.

RFP CHANGES/ADDITIONS.   Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold and language deleted has been marked with a strikeout (i.e., word).

1.  Delete & Add:
Attachment A (Contract), 7.2, last line: “The obligations of this paragraph are in addition to those stated in section 9.3 7.3 below.

2.   Delete:

Section 3.I.3.1.D,3 (page 29) Coin Sent Paid:  “The successful Offeror shall ensure that users will not be charged more than the lower of the coin-sent paid rate or the rate for calling card, collect or third party billing.”

3.  Delete:

Section 3.I.3.1.D.4, page 30, states, “If a finite number of calls are allowed to directory assistance in a specific time period by a specific user, the successful Offeror must have a methodology to accurately track the amount of calls to directory assistance made by a user.”


4.  Add:

Section 3.I.3.1.f.i/10 Page 46 & 47, Operators Unable to Pass Test. “Any operator trainee who is unable to pass the translator/interpreter examination shall not be utilized as a Relay Operator allowed to process an ASL call without the assistance of a translator/interpreter. 


5.  Delete & Add:
Section 3.I.3.2.7 Page 69,  “….The successful Offeror shall establish procedures to ensure reimbursement to the Department if the FCC establishes a mechanism for IP Relay reimbursement.”  This should now read: Once the FCC establishes a funding mechanism for IP Relay, all reimburseable expenses shall be recovered through the FCC funding mechanism.

6.  Delete & Add:
Section 3.I.3.1.I.3, page 37, Carrier of Choice is Available states, "The successful Offeror shall supply billing provide access for intrastate, interstate, and international long distance services to user’s choice of IXCs at that carrier's rates and using that carrier’s calling card or phone debit card.

7.  Add:

Section 3.I.3.1.O.1.e, page 51, Special Training states, "A minimum of 20 hours training for operators shall be provided by experts from deaf, hard of hearing, deaf-blind, and speech disabled communities in the field of language interpreting, ASL, Deaf culture, and speech disability.  Preference shall be given to trainers who are representative of the above-mentioned groups. The successful Offeror must ensure that all staff members working in any position in the Relay Center receive this training. The Department will allow the successful Offeror a period of one year from employee’s date of hire to complete this training.

8.  Delete & Add:
Section 3.II.3.3.F.2, page 74, states, "Minimum Standard for Service. VRS must meet all of the minimum established standards for Maryland Relay calls in Functional Area One -  Telecommunications Relay, Section 3, I, 3.1, J, 1‑11 with the exception of ASA, billing for calls, COC, and 9-1-1 calls.   It will now read:  2. Minimum Standard for Service

a. The successful Offeror will, on a daily basis, notify the Department within 15 minutes if the VRS Center is unable to process VRS calls.

b. No restrictions shall be placed on the length or number of calls placed by customers. 

c. The requirement is that no more than one out of 100 calls receives a busy signal.  The basis for determining compliance will be the percentage of calls receiving a busy signal each calendar day and the number of calls that are not delivered to an operator station within 90 seconds of the call reaching the Relay Center switch.  For each call for which the busy signal requirement is not met or the inbound caller waits longer than 90 seconds before the call is delivered to the operator station, liquidated damages will be assessed at the rate of the applicable cost per call-minute multiplied by the average call length per month.

d. VRS users must have the capability of connecting to any standard TRS call type to include but not limited to VCO, 2 Line VCO, HCO, and TTY. 

e. All expenses associated with this project, including any long distance or toll calls will be included in the overall reimbursement rate.  The successful Offeror shall work with the department to modify procedures if the FCC establishes a mechanism for VRS reimbursement.

f. No call to the VRS Center may be answered by a recorded message in voice or TTY.  Only continuous ringing or a busy signal shall be used.

g. The successful Offeror will not be required to process 9-1-1 calls, provide carrier of choice,  or meet average speed of answer requirements until such time as the FCC establishes revised guidelines.

9.  Delete & Add:
Section 3.II, items 3.3.G.2, 3, and 4, page 75, “Maryland Relay Certification (item 2.)”, “Maryland Relay Interpreter Screening (item 3.).  Number “4” with no heading is actually part of Number 3.  Item Number “5” becomes “Item Number “4”.

10. Add:
Section 3.3.F.4 (page 74) Disaster Recovery Plan and Escalation: The successful Offeror must have a Disaster Recovery Plan that is periodically reviewed and updated which addresses their response to all potential natural and man-made causes of system failures.

Detailed Plan for Specific Disasters:
The successful Offeror shall have a detailed plan to cope with specific disasters.  Details may include: alternate switching of calls, including network diagrams identifying where traffic will be routed if vulnerable circuits become inoperable; the provision of redundant circuits to geographic areas where users are concentrated; a contingency plan for how disasters will be handled that are not part of the network, but that may affect the network (e.g., a fire in the Central Office that severs the Maryland Relay); and/or other areas which the successful Offeror considers important to include in a disaster recovery plan. 

Notification of Disasters to the DepartmentThe Contract Administrator must be notified by telephone or pager within 15 minutes of any disaster or event that impedes, to any degree, access to the Maryland Relay or processing of Maryland Relay calls.  Contact information will be given to the successful Offeror at time of award.
11.  Add:
Section 3.3.1.F.3  (Page 32)  Personnel provided under this paragraph and provided at any time by the successful Offeror, must be identified in their technical proposal.  Personnel identified in this section may not be removed from their duties during the term of the contract without concurrance of the Contract Administrator.  The successful Offeror shall supply at a minimum:
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45 Calvert Street ( Annapolis, MD 21401-1907
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