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ADDENDUM # 2

PROJECT NO. DBM- 050R280035

MARYLAND TELECOMMUNICATIONS RELAY SERVICE

This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information contained herein is binding on all offerors who respond to this RFP.

RFP CHANGES/ADDITIONS.   Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold and language deleted has been marked with a strikeout (i.e., word).


1.
Add & Delete:   Section N.5, Page 47  The numbering is incorrect.  Please delete numerics 5, 6, 7, 8, 9 and 10 to reflect::


iii.
            Department Approval of Test

The translator/interpreter test shall be developed in coordination with interpreting professionals as approved by the Department.

iv.

Changes to Test

The translator/interpreter test, along with any changes/modifications, shall be approved by the Department

v.              Operators Not Qualified to be Translators/Interpreters 

In the event an operator is not certified to interpret/ translate ASL to English and vice versa, the successful Offeror shall ensure that a person fluent in interpretation/ translation is on duty 24/7/365 in the operator area of the Relay Center to assist operators with ASL translation/interpretation. 

vi.              Standard Operator Test Areas

The translator/interpreter examination shall cover spelling, grammar, typing, dictation, procedures, characteristics of ASL (as they may be reflected in the written language of TTY users to the extent that the operator is aware of the need for the ASL translator/interpreter), Deaf culture, ethics, confidentiality, and professional judgment.  

vii.    Minimum Translator/Interpreter Test Requirements

Test questions will not be available to an operator before testing and must be changed at least annually.

viii.    Operators Unable to Pass Test

Any operator trainee who is unable to pass the translator/interpreter examination shall not be utilized as a Relay Operator.  Operators shall be tested at least annually.
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