APPENDIX E

SAMPLE OUTREACH MATERIALS
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‘Maine Relay Service

Telecommunications Relay Services
(TRS) enable standard voice
telephone users to talk to people
who have difficulty hearing or
speaking on the telephone. Under
Title IV of the Americans with
Disabilities Act, all telephone
companies must provide free relay
services either directly or through
state programs — Maine’s Relay
Service is operated by AT&T.

Businesses, government agencies,
family, friends, and employers of
persons with hearing and speech
disabilities make and receive relay
calls every day.

Maine Relay Service is operated under contract by
AT&T. The service relays conversations between peo-
ple who use text telephones (TTYs) or telebraille (TB)
and people who use standard telephones, 24 hours a
day, every day. There is no charge to access Maine

,

Relay Service.

To reach the Maine Relay Service, all callers car.
simply dial 711 from anywhere in Maine. (If
there is any problem with connecting to the relay ser-
vice with 711, then hang up and try the following num-
bers:

For TTY users: 1-800-437-1220
For Voice callers: 1-800-457-1220

For more information or to request a presentation/
demonstration call the MERS Outreach Service at the
Maine Center on Deafness.

MAINE
RELAY
SERVICE

Maine Relay Service
Outreach Program
Maine Center on Deafness
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Hearing Carry Over (HCO) Calls

and the Maine Relay Service

To make a call, you will only need to dial “711” to reach the
Maine Relay Service. When your call is answered, the Relay

~ Center computer will send this message: "RC NBR CALLING
PLS GA." There will be no Communications Assistant (CA)
on the line at this point.

When you see "RC NBR CALLING PLS GA" on your
telephone display, type the area code and number you are
calling, followed by "HCO GA." By typing “HCO”, you are
letting the CA know that you want to use Hearing Carry Over.

Next, your call will be transferred to a CA. You will see the
CA’s identification number and gender ("M" for male or "F"
for female) on your telephone display. You will hear the CA
tell you that the HCO is on. The CA will then dial the
number you are calling.

When the person you are calling answers, you will hear
that person’s voice. When that person finishes talking, you
will type what you want to say. Please remember to type
"GA" when you are ready to hear your caller's response. The
“GA” stands for Go Ahead and lets the person you called
know that it is his/her turn to talk. |

When you are finished with your call, you can make another
call immediately, if you wish. The CA will remain on the
line, ready to assist you, the moment your prior conversation
ends. To make another call, don’t hang up — instead just type
in the next number you would like to call and the CA will
place that call for you.



Voice Carry Over (VCO) Calls

and the Maine Relay Service

To make a call, you only need to dial “711” to reach the Mame Y
Relay Service. When your call is answered, the Relay Center - Ty
- computer will send this message: "RC NBR CALLING PLS
GA." When you see that message on your phone’s text screen
~ press the button on your VCO telephone labeled “REL. MSG »
= This will alert the Commumcatrons Assrstant (CA) who takes _
L your call that you Want to use Vorce Carry'Over &

- "Next your call w111 be transferred to f“ ‘CA You Wlll see

1o rcall 1mmed1ately, 1f you w1sh The CA wrll remam ’on
i ready to assist you, the moment your prror conversation
Fas To make another call don’ t hang up — lnstead Just tell the CA
1. the next number you would like to call and the CA w1ll
o that call for you CUe R ‘




DO:

*

*

*

*

*

*

*

*

*

*

TTY Do’s and Don’ts

Make sure your TTY is chafged or plugged in
before making a call.

Make sure the phone is placed properly in the
cradle.

Identify yourself at the earliest opportunity.

Use “GA” (meaning Go Ahead) to end your
turn. :

Use “SK” (meaning Stop Keying) to end
conversation.

Ask the other person to repeat if the message
is garbled or you can’t read it.

Use abbreviations if they are clear in context.

Spell out numbers if necessary to avoid any
confusion. '

Indicate if there are other people watching the
conversation.

Keep your sentences and responses short.

DON’T:

K

*

*

Worry about misspellings if the meaning is
clear in context.

Worry about punctuation.

Save a hard copy of the conversation without
permission.




