
September 30, 2002

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission

445 12th Street, SW, Room TW-A325

Washington, DC 20554


RE:
Application for Re-certification



Maine Telecommunications Relay Service

Dear Commission Secretary:

As required in the Commission’s Public Notice (released 5/1/02), Maine
 submits the following information in support of its Application for the renewal of the certification of the Maine Telecommunications Relay Service (Maine TRS).


The Maine Telecommunications Relay Service began operating in 1991, as required by 35-A M.R.S.A. 

§ 8701-04, (a copy of which is attached as Appendix A to this Application).  Since its inception, the Maine Relay Service has been provided by AT&T.
  A copy of the most recent contract with AT&T is attached to this Application as Appendix B.  The Maine Telecommunications Relay Service was last certified by the Commission in the year 1997.

As required by 47 CFR Section 64.605(b)(1), Maine is submitting data and information that establishes that the Maine TRS meets or exceeds all operational, technical, and functional minimum standards contained in 47 CFR Section 64.604.  That information and data is presented in the “Maine TRS Minimum Mandatory Standards  Matrix,” which is attached to this Application as Appendix C.  That Matrix shows that wherever the Maine TRS exceeds the mandatory minimum standards, the Maine TRS does not conflict with federal law.  Attached as Appendix I to this Application is a list of the specific operational, technical and functional standards that AT&T implements.  This list includes job descriptions, outline of training, confidentiality policy, TRS service features, TRS emergency action plan and the specifics of other standards listed in the Matrix.

Funding Mechanism.  The cost of providing the Maine Relay Service is recovered from Maine’s local exchange carriers (LECs).  Those costs are treated by the LECs in the same manner as any other cost of providing local exchange service and are recovered from local exchange customers through local exchange rates.  Those costs are not recovered as a special surcharge on the bills of local exchange customers.

Complaints and Enforcement.  For the Maine TRS there are several procedures for submitting complaints and enforcing the requirements of the state program.  Users with complaints about the operation of the Relay Service (e.g., busy signal, long wait, CA problems) are directed to contact AT&T, Maine’s relay provider.  Users who have problems connecting to the Relay Service via 711, or users whose relay call is refused by the person or business called are directed to contact the Outreach Manager at the Maine Center on Deafness.  Also, complaints may be submitted to the Consumer Assistance Division at the Maine Public Utilities Commission.  The Maine PUC is the entity charged with enforcing the requirements of the state TRS program.  A copy of the informational pamphlet that describes these complaint procedures is attached as Appendix H to this Application.

In further support of this Application for re-certification of the Maine Telecommunications Relay Service, we also submit the following items:

Appendix D:
Current call volume and answer performance report,

Appendix E:
Sample outreach materials,

Appendix F:
Complaint logs for 2001, and 

Appendix G:
2001 MERS Users Survey and (resulting) Recommendations issued by Advisory Council

Appendix H:
Informational pamphlet on state complaint procedures

Appendix I:
Operation, technical and functional standards


In order to obtain more information for this Application, or to ask questions about the operation of the Maine TRS, please contact Bill Black, of the Public Advocate office, at the following address and telephone number:






William C. Black






Maine Public Advocate






112 State House Station








Augusta, Maine 04333-0112






Tel: 207-287-2445






Fax:  207-287-4317






E-Mail:  william.c.black@state.me.us








Respectfully submitted,







William Nye, Chair







Advisory Council to the Maine

Telecommunications Relay Service







Dennis Keschl, Administrative Director







On Behalf of the

Public Utilities Commission

William C. Black

On Behalf of the 

Public Advocate’s Office

cc:
Dana Jackson, FCC

�Because Maine has no formal relay administrator, this Application for re-certification for the Maine TRS is being submitted by three entities -- the Advisory Council to the Maine Telecommunications Relay Service, the Maine Public Advocate, and the Maine Public Utilities Commission, each of which has some oversight responsibility for the Maine Relay Service under 35-A M.R.S.A. Section 8701-04.  Also, the Maine Public Advocate is a division of the Executive Branch of the State of Maine and represents the Governor of Maine on utility matters.





� After conducting a bid process in 1990, the Maine PUC selected AT&T to be the provider of telecommunications relay services in Maine.  In 1991 AT&T signed a three-year contract to provide those services.  That contract was extended twice (in 1994 and 1997) after the Maine PUC consulted with the Advisory Council to the Maine Relay Service.  In 2000 the Advisory Council conducted another bid process, selected AT&T as the TRS provider, and signed another three-year contract with AT&T.
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