
State Program Narrative

Background and History


In August of 1989, the New Mexico association of the Deaf and the New Vista Independent Living Center implemented the statewide relay pilot project utilizing grant monies from US West Communications. The Relay service was limited in open hours but accessible statewide. The Relay service operated 12 hours a day, seven days a week. The Relay service eventually expanded to 24 hours a day.


In July of 1990, the Americans with Disabilities Act (ADA) was signed into law, thus affecting the future of Telecommunications Relay Services. New Mexico was mandated to provide Relay services in compliance with the FCC regulations by July 26, 1993.


In August of 1990, the New Mexico State Corporation Commission (now known as the Public Regulation Commission mandated US West to allocate extra revenue back to the community. The New Mexico Relay was awarded funding for a three-year period.


In September of 1990, preparation began to provide 24-hour Relay Services for the State of New Mexico. A larger facility and state of the art equipment was chosen to allow relay call processing. The service expanded from 3 Communications Assistants to 10 Communication Assistants.


In October of 1990, the New Mexico Relay Network was incorporated, thus no longer being under the auspices of neither New Vistas Independent Living Center nor the New Mexico Association of the Deaf.


In January of 1993, the Telecommunications Access Act, Chapter 54, Laws of New Mexico, 1993 came into effect to mandate compliance with ADA, Section 255, Telecommunications.


In March of 1993, The State of Mew Mexico via the Commission for the Deaf and Hard of Hearing and the General Services Department release a request for proposal to provide the New Mexico Telecommunications Relay Service.


From July 1, 1993- June 30,1997, the contract was awarded to the New Mexico Relay Network and non-profit organization and Sprint as the subcontractor. The contract length was one year with three, one-year renewables.


From July1, 1997- June 30, 2001, again, the contract was awarded to the New Mexico Relay Network and non-profit organization and Sprint as the subcontractor. The contract length was one year with three, one-year renewables.


Yet again on July 1, 2001 and continuing to present, the contract was awarded to the New Mexico Relay Network and non-profit organization and Sprint as the subcontractor. The contract length was one year with three, one-year renewables.


Attached is Appendix A, New Mexico Telecommunications Access Act, Article 9F, Laws of New Mexico 1993, for reference.

Contract Status


The New Mexico Relay Network/Sprint was awarded a contact for the provision of TRS on July 1, 2001- June 30, 2002, with the option of three additional yearly renewals. We are currently in the second year renewal period July 1, 2002- June 30, 2003. 

The procuring agencies are: the New Mexico Commission for Deaf and Hard of Hearing Persons (CDHH) and the General Services Department of New Mexico (GSD). The project managers are Karen Courtney (CDHH) and Jo Ann Rodgers (GSD.) CDHH performs monthly audits and provides administrative and budgetary oversight. GSD performs the administrative function of preparing contracts and producing monthly checks for payment.

State Certification

The New Mexico Relay Network contract, as well as all subsequent amendments, are reviewed by the NM Commission for the Deaf and Hard of Hearing as well as the NM General Services Department. No evidence of conflict between federal law and any state requirement has been identified.  

The intrastate TRS funding was/is communicated to the public on the customer’s monthly phone bill (see Appendix K) as well as during outreach presentations, media written articles (see Appendix L: Outreach Program) and during yearly Legislative Public Hearings.
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