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Below is the Ohio Commission’s entry issuing for public comment our proposed relay services request for proposal (RFP) for the third contract period from January 1, 2003 through December 31, 2007.  By way of this entry, the Ohio Commission reminded carriers of  their obligation to promote the understanding and use of  TRS, and to make users aware that they can access the Ohio Relay by utilizing 7-1-1.  Carriers responses to the Ohio Commission’s requirements concerning TRS user notification can be found by entering case no “01-2945” at the following URL:  http://dis.puc.state.oh.us/   Examples of various carrier responses to the Ohio Commission’s customer notice requirements are also attached to the hard copy version of this application.
BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Commission’s 
)

Investigation Into Continuation of the 
)
Case No. 01-2945-TP-COI

Ohio Telecommunications Relay Service.)

ENTRY

The Commission finds:

(1) The Americans with Disabilities Act of 1990 (47 U.S.C. 225) mandated, among other things, the establishment of an intrastate telecommunications relay service (TRS) for persons with communication disabilities.  The TRS enables an individual who is communicatively disabled to communicate with a person who is hearing and/or speech-capable via a text telephone (TT), e.g., telecommunications device for the deaf (TDD), text telephone yoke (TTY), personal computer (PC), telebraile, or any other automated device capable of transmitting  and receiving text via ASCII or Boudot transmission protocol.  The TRS provides specially trained communication assistants (CAs) who act as intermediaries between persons who are non-disabled and persons with communicative disabilities.

(2) The Commission first established the Ohio Relay Service in Case No. 91-113-TP-COI, a generic docket initiated in January 1991.   In that case, after reviewing proposals by entities interested in providing the TRS in Ohio submitted in response to the Commission’s request for such proposals, and receiving input and comments from persons representing the community of persons with communicative disabilities, the Commission chose an Ohio TRS vendor to serve under a five-year contract which expired on December 31, 1997.  In November 1996, the Commission opened Case No. 96-1139-TP-COI for the purpose of choosing the vendor who would be authorized continue the Ohio TRS for an additional five year period, once the initial five-year contract  period expired.  Within the 96-1139 docket, the Commission established a TRS Consumer Advisory Group (CAG), whose function is to consult and advise the Commission in the selection of the Ohio TRS vendor.  The current Ohio TRS vendor’s contract will expire at midnight on December 31, 2002.

(3) By this entry the Commission initiates a new docket, Case No. 01-2945-TP-COI, both for the purpose of establishing the process for choosing the vendor who shall be authorized to continue Ohio’s intrastate TRS once the Commission’s contract with the existing vendor expires; and also, for the purpose of actually choosing such vendor.  We find it appropriate that the TRS CAG should continue to function to consult and advise the Commission as strives to achieve these two purposes.    

(4) The Commission now finds it appropriate to call for comments on the proposed Request For Proposal (RFP), set forth as an appendix to this entry.  The proposed RFP attached to this entry is patterned upon earlier RFPs which the Commission issued in Case Nos. 91-113-TP-COI and 96-1139-TP-COI.  Any interested person or entity wishing to comment on the proposed RFP must do so, in written form, in accordance with the procedure outlined here.  In order to be considered timely, any initial comments on the proposed RFP must be filed in this docket on or before December 20, 2001.  The attorney examiner will promptly thereafter issue an entry listing the names and addresses of all those who have filed initial comments and directing all of them to serve copies of their initial comments upon all others who have filed initial comments.  Reply comments, if any, must be filed in this docket, and served upon all parties who have filed initial comments by January 9, 2001.

(5) The Commission takes this opportunity to remind telecommunications service providers subject to our jurisdiction of  their duties and obligations with regard to the provision of TRS in this state.  Specifically:

(a) Each common carrier providing telephone voice transmission services shall provide, in compliance with regulations prescribed by the Federal Communications Commission (FCC)
, throughout the area in which it offers services, telecommunications relay services (including Speech-to-Speech relay service), individually, through designees, through a competitively selected vendor, or in concert with other carriers.  

(b) Such common carriers, through publication in their directories, periodic billing inserts, placement of TRS instruction in telephone directories, through directory assistance services, and incorporation of TTY numbers in telephone directories, shall assure that callers in their service areas are aware of the availability and use of all forms of TRS.  Efforts to educate the public about TRS should extend to all segments of the public, including individuals who are hard of hearing, speech disabled, and seniors citizens as well as members of the general population.
  All telecommunication service providers under our jurisdiction are directed to submit to the Commission, by December 11, 2001, a detailed description of their efforts to provide this outreach, including copies of the specific language included in their directories and/or periodic billing inserts to assure that callers in their service areas are aware of the availability and use of all forms of TRS.        

(6) The Commission will soon file for FCC re-certification of Ohio’s existing intrastate TRS program.  In seeking re-certification, the Commission will ensure that the Ohio Relay Service meets or exceeds all operational, technical, and functional minimum standards established by the FCC for a state certified intrastate TRS program under 47 C.F.R. § 64.604 and does not conflict with federal law.  Thus, in its capacity as the state agency responsible for administering the Ohio intrastate TRS program, the Commission, among other things, will: 

(a) resolve any complaint pertaining to intrastate TRS in Ohio within 180 days after it is first filed with the Commission, with any other state entity, or with the TRS vendor.

(b) maintain a log of all consumer complaints pertaining  the Ohio Relay service, whether filed with the TRS vendor, or with the Commission.  The log shall include, at a minimum, the date the complaint was filed, the nature of the complaint, the date of resolution, and an explanation of the resolution.  A summary of the log will be submitted annual to the FCC and at the time of certification.

(c) submit to the FCC the name of a PUCO contact person or office for TRS consumer information and complaints about the Ohio Relay Service.  This submission will include the name and address of the state office that receives complaints, grievances, inquiries and suggestions, voice and TTY telephone numbers, fax number, e-mail address, and physical address to which correspondence should be sent.  

It is, therefore,

ORDERED, That all persons or entities who wish to comment on the proposed   RFP, set forth in the appendix to this entry, are required to do so in compliance with the directives set forth in Finding (4) of this entry.  It is, further, 

ORDERED, That all telecommunication service providers under our jurisdiction shall submit to the Commission by December 11, 2001, a detailed description of their efforts to provide TRS outreach, in accordance with the directives of Finding (5) of this entry.  It is, further,        

ORDERED, That a copy of this entry be served on all members of the TRS CAG; all telecommunication service providers operating in Ohio; the Ohio Telecommunications Industry Association, the Ohio Consumers’ Counsel; all parties of record in the 96-1139-TP-COI docket; and upon all other interested persons of record.
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� 	See: 47 C.F.R. § 64.603; Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67, Report and Order and Further Notice of Proposed Rulemaking, 6 FCC Rcd 5207 (2000). 


� 	On August 9, 2000, the FCC released an order requiring all common carriers providing telephone voice transmission services to provide, not later than October 1, 2001, toll-free access to all relay services via the 7-1-1 abbreviated dialing code.  Following up on the FCC’s 7-1-1 order, we issued an order on June 21, 2001, directing all local exchange companies under our jurisdiction to provide, on or before October 1, 2001, notice to all of their customers of the availability of access to the intrastate Ohio TRS via the 7-1-1 abbreviated dialing code, via 1-800-750-0750 and via any other applicable toll-free number, either through bill message, bill insert, or direct notice to their customers. Our June 21, 2001 Order further directed all local exchange companies to include, on a going forward basis in all new annual directories published after October 1, 2001, instructions  on how to access the intrastate Ohio TRS via the 7-1-1 abbreviated dialing code, via 1-800-750-0750, and via any other applicable toll-free numbers. 






