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September 26, 2002

Office of the Secretary

Federal Communications Commission

9300 East Hampton Dr.

Capital Heights, MD  20743

Re:  TRS State Certification Application

To Whom it May Concern:

Enclosed is the Public Utilities Commission of Ohio’s (PUCO’s or Ohio Commission’s) application to the Federal Communications Commission (FCC) for renewal of its five‑year certification of the State of Ohio’s intrastate Telecommunications Relay Services (TRS) Program.  The PUCO is the state agency in the State of Ohio vested with the responsibility for establishing intrastate TRS.  The PUCO is also vested with the ongoing administrative oversight responsibility and complaint resolution authority for TRS in Ohio. 

The enclosed application establishes that, consistent with the FCC's Public Notice (DA 02-1006) released on May 1, 2002, Ohio’s TRS state program (1) "meets or exceeds all operational, technical, and functional minimum standards contained in 47 C.F.R. §64.601-605; (2) "makes available adequate procedures and remedies for enforcing the requirements of the state program"; and, (3) where Ohio’s program exceeds the mandatory minimum standards contained in §64.604, it in no way conflicts with federal law.  The PUCO certifies that it has and will continue to comply with the Americans with Disabilities Act’s (ADA's) standard relay guidelines and will oversee its current TRS provider to ensure that all requirements are met. 

On December 26, 1990, the Governor of the State of Ohio signed into law Amended Substitute House Bill 254 (Am. Sub. H.B. 254).  This Bill promulgated Sections 4905.79, 4905.84, and 4905.85, and 5727.44 of the Ohio Revised Code.  These statutes established the Communicatively Impaired Program Advisory Board (Advisory Board) and further provides funding of programs for Ohioans with communications disabilities.  The Advisory Board’s sunset was on June 30, 1993.

On January 24, 1991, the PUCO opened Case No. 91-113-TP-COI for the purpose of establishing intrastate TRS in Ohio.  On October 9, 1996, the Ohio Commission initiated Case No. 96-1139-TP-COI for the purpose of selecting a TRS vendor for a second contract five-year contract period commencing January 1, 1998 and ending December 31, 2002.  In the 96-1139 proceeding, the PUCO established the Consumers Advisory Group (CAG), consisting principally of former members of the Communicatively Impaired Programs Advisory Group, for the purpose of assisting the Commission in selecting Ohio’s TRS vendor.  On October 9, 1997, the PUCO released a decision selecting Sprint as Ohio’s TRS provider for the second five-year contract period.  On June 27, 2002, after reviewing the CAG’s recommendation, the Ohio Commission issued a finding and order in Case No. 01-2945-TP-COI selecting Sprint as Ohio’s intrastate TRS provider for an additional five-year period from January 1, 2003, through December 31, 2007.

The PUCO’s TRS request for proposal (RFP) indicates that an interested vendor’s response constitutes an agreement with the conditions set forth in the RFP.  The RFP further indicates that the PUCO has the responsibility to establish the requirements for intrastate TRS and to enforce performance of those requirements.  Consequently, the PUCO holds the requisite authority to enforce the requirements of its program, the FCC, and the ADA concerning the provision of intrastate TRS.  The PUCO also holds the requisite authority to entertain and resolve formal and informal complaints concerning the provision of intrastate TRS in Ohio.  

For the 10-month period beginning September 1, 2001 through June 30, 2002, the Ohio Relay processed 1,859,603 individual calls for relay users.  In addition, the Ohio Relay Service’s average speed of answer time for the same period was 1.07 seconds.  For more information concerning the Ohio Relay Service’s operations, Appendix P provides URL links to the Ohio Relay Service’s monthly status reports and Sprint’s most recent annual report.  Also provided in Appendix D is an electronic link to Sprint’s response to the Ohio Commission’s TRS RFP.  In addition, provided in the hard copy version of this application is a disk containing Sprint’s response to the Ohio Commission’s TRS RFP.

The PUCO thanks the FCC for its prompt review of our application for TRS certification.  If there are any questions or comments regarding the PUCO’s application, please contact either Michael Dorrian on (614) 644-8102 or Dan Shields on (614) 644‑7797. 


Yours very truly,
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Alan R. Schriber 


Chairman
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