
RHODE ISLAND’S TELECOMMUNICATIONS RELAY SERVICE  PROGRAM

History

In 1991, a law was enacted amending Title 39 of the Rhode Island General Laws that mandated the Public Utilities Commission (“Commission”) to establish, administer and promote a Telephone Relay Service (TRS) in the state of Rhode Island through the competitive bidding process.   The Commission was required to develop the appropriate rules, regulations and service standards necessary to implement the relay service and to institute an appropriate funding mechanism to recover the costs of providing the service from the general body of ratepayers.  

The Commission opened Docket No. 2046 on July 23, 1992 to establish a monthly relay surcharge that would recover the costs of the service.   The Commission decided that a 10¢ relay surcharge would be assessed each month to all intrastate telephone access lines of residence and business users.   In April of 1998, the Commission decided to reduce the monthly surcharge by 1¢ (from 10¢ to 9¢) in order to prevent further growth in the reserve balance of the relay account while maintaining a minimum of a two-month balance for positive cash flow.  

In January of 1992, the Public Utilities Commission awarded Rhode Island’s first relay contract to Sprint for a four-year period.   On February 1, 1996, a four-year contract with an optional fifth year was awarded to AT&T with the lowest price per relay minute.  The AT&T contract was extended beyond the fifth year for an additional six months at the existing rate due to a delayed administrative process with the Department of Administration’s Office of Purchasing.   On August 1, 2001, Hamilton Relay was awarded the most recent relay contract that consists of four-year period with the option to renew on the fifth year.


