
BEFORE THE

      FEDERAL COMMUNICATION COMMISSION

          
WASHINGTON, D.C. 20554

        APPLICATION FOR RENEWAL OF FEDERAL

COMMUNICATIONS COMMISSION CERTIFICATION OF THE

        STATE OF WEST VIRGINIA’S TELECOMMUNICATIONS RELAY SERVICE
Pursuant to the requirements of 47 CFR §64.605 (b) , the Public Service Commission of West Virginia (hereinafter referred to as PSCWV) seeks Federal Communications Commission approval of its application for renewal of the current telecommunications relay services (TRS) program certification which expires July 25, 2003.

On March 25, 1991, the PSCWV initiated Case No. 91-175-T-GI for purposes of developing a TRS in accordance with the Americans with Disabilities ACT (ACT) requirements.

On February 24, 1992, the PSCWV issued an order designated as General Order No. 250-T (G.O. 250-T) adopting emergency TRS rules and inviting timely applications for a certificate of public convenience and necessity to provide TRS in West Virginia.

By order issued March 19, 1992, in G.O. 250-T, the PSCWV established a comment period regarding emergency TRS Rules and made the emergency rules effective until order of the PSCWV. 

The emergency rules cover the following:

1. Scope and authoriity,

2. TRS certificate and applications for such certifications,

3. TRS rates,

4. Penalties for failure to provide TRS service in accordance with

certificate granted,

5. Service and operational standards,

6. Communications assistant (CA) qualifications and training,

7. Call relay procedures,

8.
Confidentiality,

9.       Types of calls to be handled by TRS,

                     10.      Handling of emergency calls,

                     11.      Billing,

                     12.      Transfer capability,

                     13.      Operator assistance,

                     14.      Policy and procedures manual,

                     15.      Technical standards, including,

a.        ASCII and Baudot compatibility,

b.        Answer speed,

c.        Length and number of calls allowed,

d.        Blockage rate,

e.        Traffic reports,

f.         Other reports and data.

                     16.Equal access to interexchange carriers,

                     17.TRS facilities, including,

a.          Network design,

b.          Equipment/software,

c.          Redundancies,

d.          Relay center location,

e.          Noise, loss, crosstalk,

f.           Back-up power,

g.          Alarms,

h.          Call rerouting capabilities,

i.           Recorded announcements,

j.           Disaster recovery,

k.          Expansion capabilities.

                     18.      Ability to timely utilize technology advances,

                     19.      Complaint taking/resolution/reporting procedures,

                     20.      Public “outreach”,

                     21.      TRS user evaluations,

                     22.       Rates, including discounts.

The PSCWV received four applications for TRS certification. Applicants and associated case numbers were:

1. Case No. 92-0430-TRS-CN

T-E-S-I-N-C,

2. Case No. 92-0438-TRS-CN

Sprint Services,

3. Case No. 92-0440-TRS-CN

MCI Telecommunications Corporation,

4. Case No. 92-0442-TRS-CN

AT&T Communications of WV, Inc.

By order entered June 29, 1992, in the above-listed TRS certification cases the PSCWV ordered each local exchange carrier in West Virginia to, effective July 1, 1992, bill subscribers $.10 per access line and line equivalent per month to fund TRS. This order also sought applications, by September 1, 1992, for permanent TRS authority from a relay center located in West Virginia.

By order entered on July 24, 1992, in the above -listed TRS certifiction cases the PSCWV awarded AT&T temporary authority to provide TRS in West Virginia. The order directs AT&T to provide TRS in full kcompliance with the PSCWV TRS Rules and Regulations.

AT&T tariffed its West Virginia TRS, effective August 7, 1992, and has had West Virginia TRS in full operation since that date.

By order entered on November 17, 19992, the Commission adopted the previously promulgated emergency TRS rules as the final rules of the Commission. A copy of said order as well as the corresponding rules are attached hereto as Exhibit “A”.

By order entered September 6, 1994, in Case No. 94-0566-TRS-CN and Case No. 94-0567-TRS-CN, the PSCWV awarded AT&T permanent authority to provide TRS in West Virginia. The order directs AT&T to implement an in-state TRS facility no later than December 31, 1995.

By order entered November 20, 1998, in General Order No. 187.17, the PSCWV granted AT&T’s proposal to close its in-state TRS facility and revising AT&T’s certificate from permanent authority to provide TRS in West Virginia to a temporary certificate.

By order entered November 24, 2001, in Case No. 00-1730-T-PC, AT&T will continue to provide TRS in West Virginia until thE PSCWV, in its own discretion, solicits bids for the provision of TRS and selects a provider to furnish TRS.

AT&T, as the provider of TRS for West Virginia, is in substantial compliance with all the requirements of the PSCWV’s TRS Rules and Regulations.

Exhibit “B” is the FCC Mandatory Minimum Standards Matrix for West Virginia. The matrix confirms that AT&T meets or exceeds all FCC Standards.

Exhibit C is a copy of the Consumer Complaint Logs.

The Public Service Commission of West Virginia hereby requests that the Federal Communications Commission certify the West Virginia Telecommunications Relay System as being in compliance with the Americans with Disabilities Act and all applicable Federal Communications Commission Rules and Regulations.

Dated this the 27th day of September, 2002.

(Signed)

________________________________________________

By Applicant    David Howell, Utility Analyst, West Virginia Public Service Commission  
Telephone No.  (304) 340-0451

