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June 17, 2002

To:
Federal Communications Commission
Consumer & Governmental Affairs Bureau

Disability Rights Office

445 12th Street, SW

Washington, D.C. 20554

Fr:
Edward A. Kinal, TRS Administrator


Arizona Commission for the Deaf and the Hard of Hearing


1400 W. Washington, Room 126


Phoenix, Arizona 85007

Re: 
Summary of Consumer Complaints Log
To Whom It May Concern:

Please find attached four logs for our FCC Telecommunication Relay Services Complaint Log filing for the state of Arizona as mandated by your commission.  Sprint provided Relay Service from June 1, 2001 through January 31, 2002.  MCI provided Relay Service from February 1, 2002 through May 31, 2002.
Attachment #1 shows the specific complaints made through Sprint for the period of June 2001 to January 2002.

Attachment #2 is the Sprint’s written summary for filing.

Attachment #3 shows the specific complaints made through MCI for the period of February 2002 to May 2002.

Attachment #4 is the MCI’s written summary for filing.

If there are any questions or concerns, do not hesitate to contact me.

Sincerely,

Edward A. Kinal

TRS Administrator
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