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Iowa Relay

For the period of June 1, 2001 through May 31, 2002, Sprint processed more than 512,960 outbound calls on behalf of Iowa Relay, receiving a total of forty-seven (0.009%) customer complaints. Forty-six of the forty-seven complaints were filed with supervisors at one of the eleven Sprint TRS centers. The Iowa Utilities Board received one direct complaint from an individual not familiar with using the Relay service.  This was registered as a complaint with Sprint customer service in February 2002, and is included in the February summary of “Complaint Tracking for Iowa.”  The complainant appeared to be satisfied with the resolution.  

All of these complaints were resolved in a timely fashion.  None of the forty-seven complaints were escalated for action to the State of Iowa or to the Federal Communications Commission. 

Although not indicated on the tally sheets, 26 out of the total 47 complaints were from VCO users (55%).  Beginning June 1, 2002, Relay Iowa now has a VCO-Direct toll-free number that connects VCO users with CA’s who have had additional training for handling VCO calls.


