
Federal Communications Commission

Consumer & Governmental Affairs Bureau

445 12th Street, SW, Room 5-C212

Washington, DC 20554






June 27, 2002

Dear Commissioners:

Greetings from the State of New Mexico!

Enclosed you will find one original and 4 copies of 3 complaint log documents: 

1) New Mexico Relay FCC Annual Report: June 2001-May 2002

2) Attachment #2 - Summary Log for June 1, 2001- May 31, 2002 New Mexico Relay 

3) Complaint Tracking for New Mexico by month.

Also enclosed is a standard 3.5 diskette with electronic copies recorded.

As you know, our agency (Commission for Deaf and Hard of Hearing Persons) is responsible for monitoring the quality of service for Telecommunications Relay Services and for receiving internally unresolved complaints.  I am pleased to note that New Mexico’s number of complaints has decreased by 43% when compared to year 2000-2001. Also significant is the fact that no complaints were escalated to the state level.

Please contact me directly at (505)- 827-7584  or karenc@doh.state.nm.us should you have further questions regarding our submission.

Sincerely,

Karen L. Courtney

Executive Director


